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Revolutionizing
HR Document
Management
with Seamless
OpenText

and Workday
Integration

Introduction

Managing employee records can be a daunting
task for any organization, especially when global
datais scattered across multiple systems. Human
Resources (HR) teams often face challenges such
as inefficiency, compliance risks, and lack of
accessibility when managing essential documents.
Spotline’s ECMConnect, paired with OpenText’s
Content Management for Human Resources,
offers the ultimate solution for Workday. This out-
of-the-box integration provides a unified,
automated approach to HR content and data
management, enabling your team to focus on
strategic initiatives rather than administrative

tasks.

The Challenges of Traditional
HR Document Management

Fragmented Systems

HR documents are often stored in multiple disparate
systems, leading to information silos that
significantly hinder access and collaboration. This
fragmentation can result in lost or duplicate records
and inefficiencies in document retrieval.

Compliance Risks

With constantly evolving labor laws and regulations,
ensuring compliance becomes a significant burden.
Disorganized document management increases the
risk of non-compliance, which leads to penalties and
legal challenges.

Time-Consuming Processes

Manual workflows consume valuable time, leaving
HR teams with less capacity to focus on employee
engagement and other critical functions.
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OpenText Content Manager
for HR with ECMConnect
for Workday

Unified Document
Repository

By integrating OpenText Content
Management for HR with Workday
leveraging Spotline’'s ECMConnect,
all HR documents are stored in a
centralized repository. This ensures
a single source of truth, eliminating
silos and enabling quick, secure
access to documents.

Automated Workflows
Spotline’s ECMConnect automates
routine tasks, such as onboarding,
policy updates, and record
archiving. Automation reduces
errors, accelerates processes, and
allows HR teams to focus on
strategic priorities.

Enhanced Compliance and

Security

With robust compliance features
such as records management,
retention policies, the integration
ensures that documents meet
regulatory requirements.
Automated tracking and reporting
simplify audits and reduce the risk
of non-compliance. Security
measures such as encryption and
role-based access further protect
sensitive data.

Improved Employee

Experience

A streamlined document
management process enhances the
employee experience. For instance,
employees can access their records
quickly through Workday’s intuitive
interface, reducing frustration and
improving satisfaction.
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Key Features of the Integration

Seamless Data Synchronization

Data and Content flows seamlessly between Workday
and OpenText, ensuring that HR teams always have up-
to-date information.

Customizable Workflows

Tailor workflows to align with your organization’s
unique needs, whether for onboarding, offboarding, or
performance reviews.

Advanced Search and Retrieval

Leverage powerful search capabilities to locate
documents in seconds, saving time and enhancing
productivity.

Scalable Solution

As your organization grows, the integration scales
effortlessly to accommodate increased document
volumes and complex processes.
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Global Manufacturing Company By implementing OpenText Content
Management integrated with Workday through

Spotline’s ECMConnect, Global Manufacturing

) ) Company achieved:
Global Manufacturing Company struggled with

fragmented HR systems having content stored in ® AModernized Cloud-based Document

SharePoint, shared file system, and workday, leading to LT T

inefficiencies and compliance challenges. Managing ® A 40% reduction in time spent on document

documents across multiple platforms was time- retrieval.

consuming and error prone. e Enhanced compliance with automated tracking
and reporting.

e Improved employee satisfaction through better
access to records.

The HR team now spends more time on strategic
initiatives, such as talent development, and less
time on administrative tasks.

Spotline’s ECMConnect is designed to simplify
and enhance your HR document management
strategy. With proven expertise in enterprise
content management and seamless Workday
integration, Spotline empowers HR teams to:

o Reduce operational costs.
e Enhance data security.

e Drive efficiency and compliance.

Ready to revolutionize your HR document management? Learn how Spotline’s ECMConnect, powered by OpenText and
integrated with Workday, can transform your HR operations.
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